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The Student Gnevance Redressal Cell (GRC) aims to look into the complaints lodged 
by any student and redress it as per requirement. The students can state their grievance 
regarding anv academic and non- academic matter within the campus through the 
onl1ne and grievance/ suggestion box. 

Indus Valley Degree College aims at solving the grievances of the students within 
stipulated academic and non- academic matter within the campus through the online 
and grievance/ suggestion bOx. The institution aims at solving the grievances of the 
students within stipulated 

MEMBERS: 

1. Dr. Priyachandrahasa, Principal & Convenor 
2. Mohammed Ghouse, HOD of Languages 
3. Mr Niranjan V, Dept of Computer Science. 

4. Dr. Suhasini, HOD of Management 
5. Mrs. Malleswari, HOD of Computer Science. 
6. All the Respective Student Class Representatives(B.Com,BBA,BCA). 

Minutes of the Meeting of Student Grievance Redressal Cell (GRC) 

The meeting for Counselling Cell was held on 9th October 2024 in Principal's Cabin at 1:45pm. All the members were present for the meeting. 

Principal Mam initiated the meeting and discussed the following points: 

1. Assistance to students to apply for various scholarships: 
All the circulars and notifications released by the respective scholarship issuin8 

departments were displayed on the notice board and also uploaded in the website tor 
the benefits of the students and informed through groups. 



SI. No. 

1 

2. 

3. 

4 

Stafl 
members 

are exclusively assigned to help the students in clar1fying the doubts and 
applying 

tor the scholarships. Also, t0 correspond with concerned Government agenCIes t0 solve. the student's grievance. 

:. 
Student grieyances on change of college working hours: 
Member 

informed that there are few requests from students informing that they are travelling 
Irom faraway places like Kolar, Bangarapet, Varthur & Hebbal and due to 

hcavy 
traftic during peak hours they are unable to come to college within the 

specified time (9 am to 3 pm), hence they have requested for change of college working hours. 

ne brought to the notice of the committee that they have already conducted a survey in which 95% of the students have opted for change of timings from 9 am to 

2pm. 

3. Any other point for discussion. 

All the members were present for the meeting. 

There were no other points for discussion. 

Meeting concluded with vote of thanks by Mohammed Ghouse. 
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